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Buck Services practices consistent staffing, with quality work teams, on-site customer service visits, and quality
assurance inspections all while fostering personal relationships between staff and clients. We are committed to
our team members' experience in the field. All employees receive certifications for Asbestos Awareness, Blood
Borne Pathogens, VIRTUS Training, equipment and chemical awareness, and overall safety/OSHA training -
benchmarks rare in the custodial community. Buck Services has been honored with Assurance’s MRMH Award
whereby we were recognized for minimizing workplace risk and maximizing the health and well-being of Team
Buck. This was a noticeable achievement in the sustained care Buck Services places effort in showing our staff.
In 2021, Buck Services received the AABE’s Large Business Award, granted for business achievement, recognized
growth and strong community involvement. Additionally, Buck Services is an active participant in industry
organizations, trade associations, and local chambers. Joe Buchholz, President, has been keynote speaker at
many events including, but not limited to the Illinois Association of School and Business Officials where he
relays the importance of facility management, and the effect proper services will have on institutions which
house our most treasured — the children of our future.

Eighty-seven percent of Buck Services’ clients are institutions rooted in providing for their communities. We
maintain relationships with schools, religious institutions, community centers, public event locations, local
government offices, park districts, and medical centers. It is Buck Services’ goal to aid societies’ institutions in
reaching the best of their potential, helping to utilize and manage their facilities efficiently, cost-effectively, and
in ways that maximize each facility’s possibilities allowing them to have a positive effect on their surrounding
communities. In response to the pandemic, 260+ members of Team Buck sanitized and disinfected more than 5
million square feet. First responder facilities such as firehouses, police stations, and medical care sites were
among top priority. Much of these services were donated. Additionally, Team Buck was specially trained to
disinfect all 265 DuPage County voting sites during the 2020 Federal Election. Buck Services worked with the
DuPage County election board to create a program that would allow people to feel safe about the voting
process. We took the initiative to manufacture and distribute face masks to Chicago-land communities in need,
resulting to this day in the production and donation of over 2500+ PPE pieces. Crain’s awarded Buck Services for
our efforts with the 2021 Notable Healthcare Hero Award. It is an inherent part of our mission to invest in
community development. We donate both monetarily and labor-based to those with the same mission,
including but not limited to the Diocese of Joliet Catholic Education Foundation, Special Olympics, DuPage
PADS, Loaves and Fishes, Guardian Angel Community Services, and Neighborhood Food Pantries. Buck Services
also looks to support local families. With involvement in the Youth Development Program at West Chicago
Community High School and the West Chicago Community High School Education Foundation, we aided in
creating a Work/Study program. Buck Services was chosen to receive the Enduring Spirit Award from the
Western DuPage Chamber of Commerce. This award was in recognition of involvement in the community, while
recognizing sustained charitable contributions. In 2021, St. Francis High School honored Buck Services the St.
Francis Society designation award for philanthropic activities.
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Beginning in 2020 and expanding throughout 2021, Buck Services enrolled and completed the GBAC-Trained
Technician Program. This program trains professionals to recognize and respond accordingly in a safe and
effective manner to the challenges presented not only by COVID-19, but a myriad of other infectious diseases.
It is designed to prepare for, respond to and recover from biohazards in the workplace. In 2021, Buck Services
received the Clorox Total 360 Award for investment in the pandemic related effects on society. In 2010, Buck
Services and St. Francis High School in Wheaton, lllinois were recognized as partners in a LEED certified facility
- which, at the time, was only the second high school to be recognized as such in the State of Illinois. We offer
custom recycling programs to many facilities which previously had none and aid out-of-date facilities in the
education and follow-thru of practices modernized to keep our environments safe, inclusive of asbestos
detection and removal. We offer full-service Green Cleaning programs and have made a significant investment
in sustainable equipment. Buck Services utilizes industry specific machinery which saves on water and electrici
ty consumption. We recognize the role each one of us plays in maintaining facilities which affect our environ-
mental impact and do our best to ensure a healthy atmosphere for your patrons and the planet alike.



